
 
Haier Ductless Training  

This Haier training seminar will focus on understanding ductless heat pump capacities, 
proper unit application, sizing, along with an overview of installation, commissioning and 

troubleshooting best practices. 

 

 

Class Agenda 

 
1. Introduction to Haier Ductless 

 
2. Technology and Product Lineup 

a. How does Ductless work? 
b. Haier Product line overview 

 
3. Installation and Startup 

a. Installation Overview & best practices 
b. System Commissioning procedure 

 
4. System Operation and Control 

a. System sequence of operation 
b. Application of optional room controls 

 
5. Troubleshooting 

a. Proper Troubleshooting techniques 
b. Error Code and Haier Help service App Overview 
c. Electronic system operation “Flow of Power” 

 
6. Application 

a. Unit selection: “what is the best system for the job”? 
b. Unit Sizing 
c. System and Economic balance point discussion: What is the most energy-

efficient unit to select? 
 

7. Questions & Answers 
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